Volunteer Agreement
For Hearts in the Stand Last updated: 15 May 2026
This Volunteer Agreement sets out what volunteers can expect from Hearts in the Stand, and what we ask from volunteers in return. It is not a contract — volunteering is always optional, flexible, and based on goodwill.
By signing this agreement, you confirm that you understand your role and the organisation’s expectations.
1. What you can expect from us
Hearts in the Stand will:
· Welcome you warmly and treat you with respect
· Provide a safe, inclusive volunteering environment
· Offer induction, guidance, and training
· Give you a clear role description
· Support your wellbeing
· Listen to your ideas and feedback
· Reimburse agreed expenses
· Keep your personal information secure
· Provide a named contact for support
· Follow all organisational policies
2. What we ask from you
As a volunteer, you agree to:
· Be kind, respectful, and inclusive
· Represent Hearts in the Stand positively
· Follow safety and safeguarding guidance
· Maintain appropriate boundaries
· Communicate if you can’t attend a session
· Use confidential information responsibly
· Follow organisational policies
· Ask for help when you need it
· Treat participants, volunteers, and staff with respect
3. Safeguarding
You agree to:
· Report safeguarding concerns immediately
· Avoid unsupervised one‑to‑one situations with under‑18s
· Complete safeguarding training if required
· Follow the Safeguarding Policy at all times
Safeguarding always comes first.
4. Health & Safety
You agree to:
· Follow risk assessments and safety instructions
· Report hazards, incidents, or near misses
· Prioritise your own safety and wellbeing
· Ask if you’re unsure about anything
5. Lone Working
If you ever work alone, you agree to:
· Inform a coordinator of your location
· Keep your phone charged
· Avoid unsafe situations
· Follow the Lone Working Policy
6. Expenses
You may claim reasonable, agreed expenses such as:
· Travel
· Materials
· Pre‑approved purchases
Claims must be submitted with receipts within 30 days.
7. Data Protection
You agree to:
· Keep personal information secure
· Use approved systems only
· Report data breaches immediately
· Follow the Data Protection Policy
8. Ending or pausing your volunteering
You can stop or pause volunteering at any time. We simply ask that you let us know so we can plan around it.
9. No employment relationship
This agreement:
· Is not a contract
· Does not create employment rights or obligations
· Is based on mutual respect and goodwill
Volunteer Declaration
I confirm that:
· I want to volunteer with Hearts in the Stand
· I have read and understood the Volunteer Handbook and Welcome Pack
· I agree to follow the organisation’s policies and guidance
· I understand this is not an employment contract
· I will ask for support whenever I need it
Volunteer Name: ______________________________________
Signature: ____________________________________________
Date: _______________________

